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EG’s code of conduct contains ethical guidelines for how we behave within the company. 
These guidelines permeate our entire organization in everything we do, every day. The pur-
pose is to protect human rights, promote fair and safe working- and employment conditions, 
manage environmental issues, and set high ethical standards.

The Code of Conduct shall be applied in all business activities of all our services worldwide. It 
describes our intention on how to behave when we do business and how we interact with our 
stakeholders. Our Code of Conduct shall give guidance and be a governing routine on how an 
employee shall act in accordance with our Core Values, Passion & Competence.

Hence, we require our suppliers and their subcontractors to adhere to the Code of Conduct 
or comparable standards to verifycompliance by providing information and granting access to 
their premises.

To make this commitment clear to employees, suppliers, customers, and other stakeholders, 
our Code of Conduct is based on the United Nations Global Compact initiative and the 
International Labour Organization (ILO) conventions and recommendations, international 
initiatives supported by corporations around the world to ensure accountability.

Objectives / Guidelines

1.
We make the 10 principles of the Global 
Compact and the fundamental conventions 
of the ILO an integral part of our business 
strategy.

2.
We incorporate the Global Compact, ILO 
conventions, and their principles into the 
decision-making processes of the 
management group.

Legal Compliance

We shall follow all applicable international, national, and relevant laws and regulations as well 
as local work environment and labor legislation. In addition to compliance with all relevant laws, 
regulations, and standards in all the countries in which we operate, allour units, companies, and 
employees shall comply with the Code of Conduct, which integrates the ILO’s core labor 
standards,even if it stipulates a higher standard than required by national laws or regulations.
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Human Rights

Within our sphere of influence, we support and respect the protection of internationally 
proclaimed Human Rights, in accordancewith the United Nations and ILO standards. We make 
sure that we are not complicit in human rights abuses.

We are all expected to:

•	 Enable and foster human rights in the sphere of our influence.
•	 Speak up in case of a suspected human rights violation.
•	 Perform risk-based due diligence when working with business partners. 

 

Prevention of Forced Labor and Human Trafficking

In line with ILO Convention No. 29 on Forced Labour and Convention No. 105 on the Abolition 
of Forced Labour, we must ensure that the supply chain is not complicit in any form of slavery, 
forced, bonded, indentured, or prison labor. All labor must be voluntary, and employees should 
have the freedom to terminate their employment with reasonable notice. Employees should not 
be required to surrender any government-issued identification, passports, or work permits as a 
condition of their employment.

Labor Standards

EG Electronics adheres to the International Labour Organization’s core labor standards to  
ensure that all employees are treated with respect and dignity. We are committed to upholding 
the ILO’s eight core conventions, which form the foundation of our labor standards.

1. Employment is freely chosen
No form of forced or compulsory labor is tolerated, in accordance with ILO Conventions No. 29 
and No. 105.

2.Freedom of Association and the right to collective bargaining
In line with ILO Conventions No. 87 on Freedom of Association and No. 98 on the Right to  
Organize and Collective Bargaining, all employees should have the right to join or establish 
labor unions and workers’ organizations of their choiceand to bargain collectively regarding 
employment terms and conditions.

3.Harassment and antidiscrimination
No employee or potential employee should receive less favorable treatment or consideration 
based on gender, race,religion, age, disability, sexual orientation, color, nationality, belief or 
political opinion, union affiliation, marital status, socialor ethnic origin. We uphold the principles 
of non-discrimination as defined in ILO Convention
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4.No exploitation of child labor
Child labor is strictly prohibited in compliance with ILO Convention No. 138 on Minimum Age 
and Convention No. 182 onthe Worst Forms of Child Labour. Neither EG nor our suppliers shall 
use or support child labor. The minimum age foremployment shall be the completion of 
compulsory schooling, and children must not be employed for hazardous work.

5. Payment of living wage
In line with the ILO standards on fair wages, deductions from wages for disciplinary measures 
shall not be permitted .Deductions must not cause employees to receive less than the minimum 
wage.

6. Reasonable hours of work
In accordance with ILO Convention No. 1 on Hours of Work and Convention No. 30 on Hours 
of Work in Commerce and Offices, total working hours (regular hours plus overtime) shall not 
exceed an average of 48 hours a week over a period of four months.

7. Safe and healthy working conditions
We are committed to ensuring safe and healthy working conditions in line with ILO Convention 
No. 155 on Occupational Safety and Health. EG ensures a drug-free workplace and prioritizes 
employee well-being and safety.

8. Women’s rights
We support equal opportunities for men and women in employment, in compliance with ILO 
Conventions No. 100 on EqualRemuneration and No. 111 on Discrimination. We actively aim for 
equal gender distribution in the workplace and facilitate work-life balance for all parents.

9. Fair Treatment
We are committed to a workplace free of harassment and inhumane treatment. In accordance 
with ILO standards, we shall not subject workers to any form of coercion, abuse, or discrimination, 
ensuring respect for human dignity.

Whistle-blower Function

EG has a separate whistleblowing policy for reporting irregularities. If an employee or any other 
person discovers unethical or unlawful behavior, it must be reported to the nearest manager, 
HR, or through the whistleblowing function. The whistleblower can choose to remain anonymous.

Environment

We shall routinely audit, follow up, and report our environmental footprint. Procedures for waste 
management, handling of hazardous materials, and responsible use of resources must meet or 
exceed legal requirements. We encourage innovative changes in procedures that reduce 
environmental burdens. All of this is compiled in our corporate sustainability report, which is 
published annually.
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Anti-Corruption

Adherence to ethical and legal standards in business processes is crucial to ensure fair compe-
tition and promote transparency and accountability. No form of extortion or bribery, including 
improper offers or payments, is tolerated.

Business Ethics

Deals with business partners must be characterized by fairness. We shall not offer rewards or 
benefits that violate applicable laws or accepted business practices. Employees must not 
accept payments or gifts that could compromise their objectivity in business decisions. EG has 
a separate policy specifically for Business Ethics.

Cybersecurity and Data Protection

We are committed to protecting all forms of data, including employee and customer 
information. This involves adopting robust cybersecurity measures to ensure data privacy, 
prevent breaches, and safeguard sensitive information. EG shall comply with all applicable data 
privacy regulations, including GDPR where relevant.

Social Responsibility and Diversity Initiatives

We actively promote diversity and inclusion in the workplace. This includes not only ensuring 
equal treatment but also proactively encouraging diverse hiring practices and supporting 
underrepresented groups. We shall implement mentorship programs and leadership 
development opportunities to foster talent diversity.

Health and Well-being

EG prioritizes the mental and physical well-being of its employees. We aim to foster a positive 
work-life balance through supportive policies and practices. Mental health awareness, stress 
management programs, and access to counselling services are core components of our 
approach to a healthy work environment.

Commitment to Continuous Improvement

EG is dedicated to continuously improving our ethical practices. We shall regularly review and 
update the Code of Conduct to reflect evolving industry standards and regulatory 
requirements, including ILO standards. Feedback from employees and stakeholders is 
encouraged to ensure the highest ethical standards are met.
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Sanctions and Disciplinary Actions

Violations of this Code of Conduct will result in disciplinary action, which could include 
termination of employment or legal proceedings. EG is committed to investigating violations 
promptly and ensuring accountability at all levels of the organization.

Employee Training and Awareness

All employees will receive regular training on the Code of Conduct and ethical standards. This 
includes mandatory ethics trainingto ensure compliance and foster an understanding of the 
importance of adhering to these guidelines.

Commitment to Fair Competition

We ensure compliance with antitrust laws and prevent monopolistic practices. Our policies 
promote fair competition and ensurethat dealings with competitors are conducted legally and 
ethically.

•	 EG Ethical Rules – Doing Business the Right Way
•	 Follow the law – We respect and obey the laws, rules, and regulations that apply to our 

company.
•	 Deliver quality – We are committed to delivering quality products and services.
•	 Act with integrity – We neither offer nor accept bribes, inappropriate gifts, or representation.
•	 Be passionate – We are passionate about what we do and how we do business.
•	 Be competent – Within our area of business, we are competent in everything we do.

Disclosure of Information

We must accurately record and disclose information regarding our business activities, 
structure, financial situation, andperformance in accordance with applicable laws and 
regulations and prevailing industry practices.

Protection of Intellectual Property

We must respect intellectual property rights and safeguard customer information. The trans-
fer of technology and know-how mustbe done in a manner that protects intellectual property 
rights.

For further information:
•	 About the United Nations Global Compact and its 10 principles: UN Global Compact.

•	 About the International Labour Organization (ILO) standards: ILO Conventions.
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